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ABSTRAK
PENGARUH  INTEGRASI  INTERNAL  PADA  BAGIAN  LOGISTIK – PRODUKSI,
LOGISTIK – PEMASARAN  DAN  INTEGRASI  EKSTERNAL  
TERHADAP KINERJA OPERASIONAL
 (Studi pada UMKM Batik Laweyan Kota Surakarta)
SHUKMA SAKTI CENDYKIA
NIM. F1214072
Penelitian  ini  termasuk  kedalam  penelitian kausal  dengan  mengujian
hipotesis;  pengaruh  hubungan integrasi  internal  antara  bagian  logistik  dengann
produksi dan pemasaran yang diteliti secara bersama serta integrasi external yaitu
retailer terhadap kinerja umkm.  Penelitian ini dilakukan pada UMKM (Usaha Mikro
Kecil Menengah) di Kecamatan Laweyan Kota Surakarta yang merupakan sentral
batik di kota Solo.  
Pengambilan  sample  pada  penelitian  ini  sebanyak  74  responden  diambil
dengan  metode  purposive  sampling dengan tiga   kriteria  responden yaitu  umkm
batik yang melakukan proses produksi, memiliki karyawan pada bidang pengiriman,
pemasaran dan produksi  dan memiliki  retailer  tetap.  Penelitian  ini  menggunakan
analisis  regresi linier  berganda  dengan  bantuan  Program SPSS  18. Hasil  dari
penelitian  dapat  disimpulkan  bahwa  integrasi  internal  logistik  –  produksi
berpengaruh  positif  dan signifikan  terhadap  kinerja  logistik,  logistik  –  pemasaran
berpengaruh  positif  terhadap  kinerja  logistik  dan  integrasi  external  berpengaruh
positif dan signifikan terhadap kinerja logistik
Studi ini  memiliki  keterbatasan  penelitian yaitu,  kesulitann dalam menemui
reponden karna kesibukan pekerjaann dan untuk memperoleh 74 responden peneliti
harus mendatangi 100 responden dengan 2 kriteria tertentu. 
Kata  Kunci:  Internal  Integration,  External  Integration,  Management  Logistics,
Logistics  Performance,  Distribution  Management,  Supply  Chain
Management.
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ABSTRACT
IMPACT  INTERNAL INTEGRATION PRODUCTION – LOGISTICS, MARKETING –
LOGISTICS AND EXTERNAL INTEGRATION ON PERFORMANCE
(Studies in UMKM District Laweyan Surakarta City)
SHUKMA SAKTI CENDYKIA
NIM. F1214072
This study included into the study to test  the hypothesis  testing impact;
internal  integration relationship between the production and marketing of logistics
dengann studied together and external integration, namely retailers to the logistics
performance  of  SMEs.  Research  was  conducted  on  MSMEs  (Micro,  Small  and
Medium Enterprises) in the District Laweyan Surakarta batik which is central in the
city of Solo. 
The sample in this study were 74 respondents taken by purposive sampling
method with the three criteria of respondents are SMEs batik production process,
have employees in the field of shipping, marketing and production, have remained
retailers.This study used multiple linear regression analysis with the help of SPSS
18. The results of this study concluded that the internal integration of logistics - the
production of positive and significant effect on the performance of the logistics, the
logistics - marketing positive influence on logistics performance and integration of
external positive and significant impact on the performance of logistics
This study has limitations that quite a lot of research time because penelititi
should explain langsunng items on the questioner to obtain real data, many samples
that  are  not  included  in  the  criteria,  and  the  translation  of  foreign-language
questionnaires were possible less animates from the original source.
Keyword: Internal Integration, External Integration, Management Logistics, Logistics
Performance, Distribution Management, Supply Chain Management.
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